
Dear reader, 
 

My name is Carolina Balhico and as I’m a Community Management 

Trainee at the Dutch Portuguese Chamber of Commerce. The Dutch 

Portuguese Chamber of Commerce is a private member organiza… (just 

kidding) 

Today is my last day on the job, so here’s everything I want you to know 

about this experience… I started my internship at the Chamber in May 

2019. What was initially supposed to be a 3-month internship to get some 

professional experience, became one of the most rewarding 

experiences I ever had.  

I got to experience so many things I never thought I would, and I felt that 

by participating in the activities of the Chamber I was not only doing my 

job and learning a lot from it, but also making an impact in other people’s 

lives, which ended up playing a huge part in the decision of my master’s 

degree in International Management. You think you know business, but 

you really don’t until the moment you have to deal with deadlines, real meetings and profitable clients who depend on 

you. 

 

I got to meet so many people from so many different 

places with incredible life stories, and to be able to 

share my time and thoughts with them meant 

everything. As the luckiest trainee ever, I was 

fortunate enough to attend several exhibitions, fairs 

and rooftop parties in representation of the 

Chamber. I got to prepare and host two afternoons 

with Dutch students (from TIAS and RSM) and 

Portuguese startups, whilst managing the logistics 

of those weeks, and I got involved with some NGOs 

that are doing amazing work in the Lisbon area.  
 

Because of that I got to see Cova da Moura, I met Johnson, a natural born leader and I spent an afternoon cooking and 

dancing with kids. I took part on the Leão Holandês Boat Trip where I had a really good time, and I got to present the 

Chamber to many possible members, which resulted in a lot of connections for me. This is just a small sample of all 

the things I got to do, because to tell you all of them would mean to sit here and write this letter all day. 

I really learned more than I ever thought possible, and such a guided and pleasant mentorship from the rest of the 

team made the experience much better. Marjon taught me many things about business, but most of all about life. Her 

flexibility and charisma showed me that to be a boss, you just need to act like one. Regarding my days, they were spent 

mostly with Jearina and I can honestly say that between the Dutch and the Portuguese, she has the best of both worlds. 

To both these women, a thank you will never be enough for all the things you taught me. I now know that I should 

always be cautions when entering a negotiation because not everyone is a good as I think they are, I learned to stand 

up for myself and I think I am now a much more direct person than I was when I entered, and that makes everything 

much better. I will always keep these Dutch ways close to my head and my heart when making decisions.  

See you around, 
 

Carolina Balhico 
(ex) Community Management Trainee 

 
September 2019 

 

 

 

 

 


